Ik S

.
3\ h

o
=

PO W S 4

=\
(ol

N (dﬂ F_&

—4
"
*

B

I

>
~

F -

Wb

{3 & F %

v

P

- =

>
i

SIS

i R op

ﬁ,‘l‘jé

1 ¥ 2

o B A 3

oo 3 4o
o

(Michael

4 &
poh
a1 iF
k ph
+ X%
" B
1
g 4
A
LTE
¢ ’

2 m h
EA cl
IF R
o0 A
o2 F
% i
U ¥ <

&

A}

A\
s

o
R
B fe o=

NN

i

F_&

-

Hammer & James Champy) %

s —

{7
S

o

73t
W oR

=
;:\

P <
=3 -
T &
NN

R

3 oen
ix
pog e
" ¥ A
& % B
KO N 1

AT

% W

fuk

G

W

CWE g

El

"
13
B

Uiy

x 51]
- _é)ri

W

AE N
=
7 i
R
B e
<3
7] e
3
S
E R

5]
“

-k

i

IS
&

S el —gE

=4

D
B

s
(%

=t

7KL PF AR

¥ 345

e

B

-~
b

—x

S

g
i ﬂt Pl - ‘% ‘\3‘;\

#

=i

T N
fi

Ay )
H\

AN
2/

5

3 -

=

w3 ‘3 f'\"— ‘3
R R 1 A

g & i
oo
5 o 02
;o g
A A 3k
AN
#3142
a1 42 0
g1 iF
Ll
S
A F —
A2 gr 7
¥ 3
O
o g

P oo R RY
™

-



i
W
N
]

=
Ry =

-

\ N

dob ek

EL|

\.q.

herrd

-

|

¥
>
ﬂ‘J\

RN
W o
PN
ol &y
H\ % ~

oy 4

wh =

4
u\

bl

=

5

3 PE ORR oy = R
‘F‘\’f\t ST | Ry

I3

Sk RE 34

I

Th
\\
-

s

B3 g;
Yt

| ek om - Hk o R OB
S B R L= N

A~ g;

= B o2 KRR AR RO
%Li/’éﬁ?J’réﬁvm
N S ST S AP N
g s &R EREF
CE P o R 22, R OH
By F oo F 2 X G A
-2 L A L I N

&~
L}
=

g
-9\)\
"1
0%
o

o

A\
.
=
=
H

444

2%
P
o
H
>~
=k
=R
= »
[<aiiy
a0

2010/09/27



