ER "l U LS STl =P L ST SR N -
£ ow TR RN S A+ E R LB B BB R R
RN L A SR S S AR S N O R B
M, s BB A RGO A F A o2 F
G S-S SCERD S & AR " N LR B T S <O ] D T T G
ﬁé)}*‘u%?’f?r’%?°%?s’;i#%—iiré\;bﬁ"ﬁﬁjﬁ"’*ﬁ’?’I
DL BRI S B S AR I R BN
Fom A o B W e FKT OWY OF R oA B R ] 2 B o
¥ o Bk BT R GEE R R D KB P
oo
T E o jp oA R oA > AR EF R E oW T oH M - %
R AR Y & F 2 RT s E R BEH R KT D
PR R EoE RN B X T ik oeh & 8 ol o, ok R E A F
R o2 o A fop 82& A ftH 2 & F F = (T Total
Quality Management) = 2> B % - #r = & 3l & TOMz B A& & o

TN 3 - £ & 0 dp R v A2 0 F &L PDCA- Plani® % — Doft f7
— Checkingte 3t — Action{ # - @ & £ {5 % I Plan-

PN

b s od 2t Plan® p ¢ & o e

PDCA » % Checkingiz - !
- A oo 3 i H o i AR Y R b 4
W

- BB R Z

e

N

2k e
i £z 4 5 % e
R SRATNLIIY - W L4 oz 2 7 > F 3 B Rk LR
o o o TR Ao R R AR TR F o
P R R RERE LG Do o 4 B LR BEA S F R F T
Eﬁ%%ﬁﬁ?ﬂ}-bﬁi’;’?FFE@'\/*?\gj'Z"?KQd”?FFEF&H
Rk E ol > PR B - LR R W
o L ANE LA L TR - SN



L 3 4

LN FrP R Bd Foroa kAR Ry E S AR E D
AP F RO e K Trinity College ~ Brandon University -
Winona State University ~ California State University# Long Beach- % &
&*%f"iﬁ”%i%&Eﬁﬂig,l_:éi’aiiﬁlﬁ.%af_!ﬂ » o he £ 4
Brandon University{ # 7% & & & 3 2 % 3 £ 2 & 7 F % & §
’?fpﬁ,z\lﬂﬁ’lf%'i-—:'(@%ﬂi,;éj\%z‘ggﬁg] vox
= W

N IR Y I T
Boe ek RF B RE G4 D F R g E g E e
M-8 4 o R L2 AW % E R AT R R & kR
% o A o A ¥ % % & o Trinity College® & # 1 % 3| 1.7
2 2 (960 & %) °§§2~£*&?%&B§E‘J§3?E'J&E% R
206 B B T2 A B F 2R E G L e F 4
év’ﬂéii%ié*i’a#ﬁé*’é‘«z?igi’a?us‘“‘“"zp\%‘fi
“FE ¥ w R R TR BRI ESE o 2 B RN
B A1 F g de B AT R B LE A omLoA R
B oW o iR g R S R X R E RS P R
TR 2 R EEF A S G Y L PR KRR
F O Ew DR fFr R kT AR kYR KRS
i A A L = S - S RNEINS T - - S S B - T S < ol L
AR EFFER o REF DR R RF R 2Rk R- S
T2 R F O oz o e R R BB F O R R AR KT &
R - KR o F LR EHEFHLARKNT ST 2
£ 2 > Fl i o Ak o 2 dE R T B BB F R o

2010/09/27



